
Workforce Management Office 

Payroll, Records & Timekeeping 
Division Director 

Christina Serrano (Acting) 

Kansas City Staffing Directors 
Christina Serrano 

John Cardiff (Deputy)   

Advisory Services Division   
Director 

Rebecca Williams 

Director 
Vacant 

Deputy Director 
Christine Carpino 

Strategic Human Capital 
Division Director   
Debora Clough 

Chief of Staff 
 Business Management Division 

Cynthia Burley 

Policy, Oversight & Accountability 
Division Director 

Charlene McCollum 

Workforce Systems Division 
Director 

Roger Mason 

Employee/Labor Relations 
Division Director 
Renee Desrosiers 

Executive Resources Division  
Director 

Christine Nalli 

Workplace Resources & 
Enhancement Division Director 

Stephanie Jones 

Benefits & Retirement Division 
Director 

Pam Sellman 
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