
 
 

Benefits and Retirement 
Function Name Phone Alternate Phone 
Team Lead Pamela Sellman 

pamela.sellman@NOAA.Gov 
Silver Spring, MD 

(301) 713-6326   

SES-All Sharon Black 
sharon.black@NOAA.Gov 
Silver Spring, MD 

(301) 713-6325 Lori Osborn 
lori.osborn@NOAA.Gov 
Boulder, CO 

(303) 497-6524 

NOS 
NMAO 
NMFS-Office of Law 
Enforcement (OLE) 

Vicki Carey 
vicki.j.carey@NOAA.Gov 
Norfolk, VA 

(757) 441-6311 Deborah Galloway 
deborah.l.galloway@NOAA.Gov 
Seattle, WA 

(206) 526-6894 

NWS-Eastern Region and Central 
Region 
ITA-All except Pacific North, 
Pacific South, SW Networks 

Brenda Carr 
brenda.s.carr@NOAA.Gov 
Kansas City, MO 

(816) 426-3841 Yolanda Pacheco 
yolanda.pacheco@NOAA.Gov 
Boulder, CO 

(303) 497-7383 

NESDIS 
NWS-Headquarters and NCEP 

Sharon Black 
sharon.black@NOAA.Gov 
Silver Spring, MD 
 

(301) 713-6325 Deloris James 
deloris.james@NOAA.Gov 
Silver Spring, MD 

(301) 713-6327 

Corporate Staff Offices 
NMFS-Headquarters 

Deloris James 
deloris.james@NOAA.Gov 
Silver Spring, MD 

(301) 713-6327 Sharon Black 
sharon.black@NOAA.Gov 
Silver Spring, MD 
 

(301) 713-6325 

OAR 
NWS-Southern Region, 
NTIA 

Lori Osborn 
lori.osborn@NOAA.Gov 
Boulder, CO 

(303) 497-6524 Deborah Galloway 
deborah.l.galloway@NOAA.Gov 
Seattle, WA 

(206) 526-6894 

NMFS-All Except HQ, NE 
Region, NE Science Ctr 
ITA-Pacific North, Pacific South 
and SW Networks 

Deborah Galloway 
deborah.l.galloway@NOAA.Gov 
Seattle, WA 

(206) 526-6894 Lori Osborn 
lori.osborn@NOAA.Gov 
Boulder, CO 

(303) 497-6524 

UNSEC 
NWS-Alaska Region, Pacific 
Region and Western Region 
NMFS-NE Region and NE 
Science Ctr 

Yolanda Pacheco 
yolanda.pacheco@NOAA.Gov 
Boulder, CO 

(303) 497-7383 Brenda Carr 
brenda.s.carr@NOAA.Gov 
Kansas City, MO 

(816) 426-3841 
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Address:   Boulder, CO:  NOAA – Client Services Division, Attn: MC22B, 325 Broadway, Boulder, CO 80305-3328 
                                           Fax Number:  (303) 497-7529 
 
                  Silver Spring, MD:  NOAA - Client Services Office, 1305 East West Highway, 12th Floor, Silver Spring, MD 20910 
                                                    Fax:  (301) 713-2083 
 
                 Norfolk, VA:  NOAA - Client Service Office, Norfolk Federal Bldg, Room 815, 200 Granby Street, Norfolk, VA 23510 
                                         Fax:  (757) 664-3563 
      
                 Seattle, WA:  NOAA – Client Services Office, 7600 Sand Point Way, Seattle, WA 98115 
                                        Fax:  (206) 527-7198 
 
                 Kansas City, MO:  NOAA – Client Services Office, 601 East 12th Street, Room 1737, Kansas City, MO 64106 
                                                 Fax:  (816) 274-6990 

 


