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NTIA Client Services Division Director:  Colette Magwood, (301) 713-6364 
NTIA Client Services Division Branch Manager:  Jerry Mai, (303) 497-4381 

 
Client Primary Alternate Personnel Action 

Processing 

The Institute for Telecommunication 
Sciences 

Matthew Wagers 
(303) 497-4932 

Julie L. Meyer 
(303) 497-4861 

Chong Glade 
(303) 497-6266 

 
Jennifer L. Harris 
(303) 497-4859 

 
 
 
 

Program Specialist  
Janet Day 
(757) 441-6448 
FAX: (757) 664-3566 
 
Administrative Assistant  
Ruby Baker-Snead 
(757)  441-6517 
FAX:  (757) 664-3561 
 
Employee/Labor Relations Specialist 
Jeannette Newland 
(301)  713-6353 
FAX: (301) 713-9436 
 
Benefits and Retirement 
Lori Osborn 
(303)  497-6524 
 
Deborah Galloway 
(206)  526-6894 
 
Time and Attendance 
Crystal Mason 
(303)  497-4933 
 
Caroline Elliott 
(303)  497-4155 
 
 
 
 
 
 

 
Mailing Address and FAX: 
NOAA Workforce Management Office 
Client Services Division  
ATTN MC21A  (Name of Addressee)  
325 Broadway 
Boulder, CO  80305-3328 
(303)  497-7529 
 

 


