
Oceans Client Services Division 
Function Name Phone Alternate Phone 
Director  Colette Magwood 

Colette.Magwood@NOAA.Gov 
Silver Spring, MD 

(301) 713-6364  
Vacant 

(757) 441-6448 

Administrative Assistant Roger Miranda 
Roger.Miranda@NOAA.Gov 
Silver Spring, MD 

(301) 713-6312 Kathy Jones 
Kathy.Jones@NOAA.Gov 
Silver Spring, MD 

(301) 713-6302 

Program Specialists Vacant (757) 441-6448   

Undersecretary (US) Branch 
Chief 

Patricia Mendoza 
Pat.Mendoza@NOAA.Gov 
Silver Spring, MD 

(301) 713-6322   

Office of Oceanic and 
Atmospheric Research 
(OAR) and National Ocean 
Service (NOS) Branch Chief 

Benita Parks 
Benita.D.Parks@NOAA.Gov 
Norfolk, VA 

(757) 441-6550   

National Environmental 
Satellite, Data, and 
Information Service 
(NESDIS) Branch Chief 

Jerry Mai 
Jerry.Mai@NOAA.Gov 
Boulder, CO 

(303) 497-4381   

Address:   Boulder, CO:  NOAA – Client Services Division, Attn: MC2, 325 Broadway, Boulder, CO 80305-3328 
                                           Fax Number:  (303) 497-6315 
 
                  Silver Spring, MD:  NOAA - Client Services Office, 1305 East West Highway, 12th Floor, Silver Spring, MD 20910 
                                                    Fax:  (301) 713-2083 
 
                 Norfolk, VA:  NOAA - Client Service Office, Norfolk Federal Bldg, Room 815, 200 Granby Street, Norfolk, VA 23510 
                                         Fax:  (757) 441-3563 
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NOS Client Services Division Branch 
Function Name Phone Alternate Phone 
Branch Chief Benita Parks 

Benita.D.Parks@NOAA.Gov 
Norfolk, VA 

(757) 441-6550 Colette Magwood 
Colette.Magwood@NOAA.Gov 
Silver Spring, MD 

(301) 713-6364 

HR Specialist for: 
Office of the 
AA/OMB/IPO/MBO/OCS 

Kathy Campbell 
Kathleen.Campbell@NOAA.Gov 
Norfolk, VA 

(757) 441-6348 Joyce Freeman 
Joyce.Freeman@NOAA.Gov 
Norfolk, VA 

(757) 441-6584 

HR Specialists for: 
ONMS/NGS/OR&R 

Joyce Freeman 
Joyce.Freeman@NOAA.Gov 
Norfolk, VA 

(757) 441-6584 Kathy Campbell 
Kathleen.Campbell@NOAA.Go
v 
Norfolk, VA 

(757) 441-6348 

HR Specialists for: 
NCCOS/CSC/OCRM/CO-OPS 

Lynn LaChance 
Lynn.T.Lachance@NOAA.Gov 
Norfolk, VA 

(757) 441-3840 Candy Burke 
Candy.Burke@NOAA.Gov 
Norfolk, VA 

(757) 441-6877 

Personnel Action  Processing for: 
Office of the 
AA/OMB/IPO/MBO/ONMS/NC
COS/CSC/OCRM/CO-OPS 

Bridget Harris 
Bridget.H.Harris@NOAA.Gov 
Norfolk, VA 

(757) 441-6348 Vivian Willman 
Vivian.J.Willman@Noaa.gov 
Norfolk, VA 

(757) 441-6883 

Personnel Action  Processing for: 
OCS 

Tina Meyers 
Tina.Meyers@NOAA.Gov 
Norfolk, VA 

(757) 441-3427 Bridget Harris 
Bridget.H.Harris@NOAA.Gov 
Norfolk, VA 

(757) 441-6348 

Personnel Action  Processing for: 
NGS/OR&R 

Tina Meyers 
Tina.Meyers@NOAA.Gov 
Norfolk, VA 

(757) 441-3427 Vivian Willman 
Vivian.J.Willman@Noaa.gov 
Norfolk, VA 

(757) 441-6883 

Employee/Labor Relations for: Jeannette Newland 
Jeannette.Newland@NOAA.Gov 
Silver Spring, MD 

(301) 713-6353 Cheryl Duffner  
Cheryl.Duffner@Noaa.gov 
Silver Spring, MD 

(301) 713-6313 

Address:   Norfolk, VA:  NOAA - Client Service Office, Norfolk Federal Bldg, Room 815, 200 Granby Street, Norfolk, VA 23510 
                                         Fax:  (757) 441-3563        

 
 
                    Silver Spring, MD:  NOAA Client Services Office, 1305 East West Highway, 12th Floor, Silver Spring, MD 20910 
                                                   Fax:  (301) 713-2083 
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